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SURVEY DRAW TERMS & CONDITIONS 

The prize draw is being run by Optify Mediaforce Limited, 1 Kingsmill Business Park, Chapel Mill Road, Kingston 
upon Thames, KT1 3TG. 

The prize draw is only open to those who complete our monthly customer satisfaction survey, which is distributed 
to our customers across sectors, throughout the UK. 

Employees or agencies of Optify Mediaforce Limited or their family members, or anyone else connected with the 
prize draw may not enter. 

The prize draw closes on the last day of every month at 23:59. Entries received outside this time period will not 
be considered. The prize draw will take place on the first Tuesday of every month and the winners will be notified 
by email. 

The prize will be one Amazon gift card of a value stated on the survey invitation email. 

We will contact the winner and arrange delivery of their prize via registered post. 

The prize is non-exchangeable, non-transferable and is not redeemable for cash or other prizes. 

The random draw will be undertaken by a computer. Our decision is final, and no correspondence will be entered 
into. 

If a winner rejects their prize or the entry is invalid or in breach of these Terms and Conditions, the winner’s prize 
will be forfeited, and a new winner will be selected. 

We reserve the right to offer an alternative prize or amend the rules of the prize draw if necessary. 

If you do not want to take part in the prize draw, please notify us on 0333 308 0000. 
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